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Email facilitiessos@kbpbrands.com to request a replacement or new piece of equipment

A new asset tag will be created, and a Work Order (WO) will be initiated by the facilities team to order your 

equipment (this is the only instance in which a WO will not start with the operations team)

In the event of a replacement, the old asset will be retired in the system and with accounting

Once the equipment arrives, operations will be responsible for ensuring it is installed and the old asset is disposed 

of

Please note that lead times are very long so we must be as proactive as possible.  If you know you have an 

issue that has likely been repaired as much as it can be, get your order placed today!

See following pages for current lead times by equipment type and Brand
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