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General Dashboard Layout

Once Logged into vxMaintain, you will be taken to either a Dashboard Screen or a Workspace
Screen.
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In the Dashboard Screen, you will see a customized dashboard containing a variety of squares

(called Tiles). These tiles are of various types and uses, which are configured by the user. Tiles may
report on many different items that’s customizable.
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There are 2 types of tiles for all users:
» Action Tiles — These are the white background tiles. Clicking a white tile allows a user to
perform a specific action. Example — Search for a specific work order or create a new
work order.

»  Work Order Tiles — These have a solid black or colored backgrounds with a white
number. The number represents the count of work orders that match the criteria
configured to that tile. Clicking on a Work Order tile displays the list of matching Work
Orders

Once user has clicked into a work order tile, they will see a list of work orders matching the criteria
defined for that tile. If user needs to filter this list further, you can do so by clicking the Filter option at
the top of the list. This will open a smaller window allowing user to filter by things like Site, Category,
Priority, Provider, etc.
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Work Status Tags Site Site Site Provider Problem Priority Date, Category Sub
Order # Name Description Type Type Cregfited Category
58932462 Assigned 0 1960 3303 Advance Test PF Please Emergency #3/02/2021 Electrical / Lighting Electrical

Williams Dr., America Provider explain 21:05 Repairs
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